
 

On-call firefighter 

Role profile 

 

Position On-call firefighter 

Location On-call firefighters need to live or work within an agreed travel time 
(or turn-out time) of their local on-call fire station 
 

Responsible to Crew Manager, Watch Manager and Station Manager 

Salary On-call firefighters are paid a proportion of a full-time firefighter’s 
salary depending on their on-call hours (declaration of availability), 
number of incidents they attend, training and progression 
 

Hours On-call firefighters submit a declaration of availability (the number of 
hours they are available each week to be on-call). This approximately 
50 hours each week on average. 
 

 

Overview of the role: 

The role of an on-call firefighter is unique. While it is unpredictable, it is also exciting and 

rewarding. As an on-call firefighter, you will be a crucial part of Staffordshire Fire and 

Rescue Service as well as in your local community.  

On-call firefighters provide an emergency response from either their home or work base 

and are notified by an alerter when they’re assistance is needed – which could be any time 

day or night. To be eligible to apply, you need to live or work close to an on-call fire station. 

All applicants will be considered on a case-by-case basis. 

Being part of Staffordshire Fire and Rescue service means you will meet a range of new 

people, be able to build relationships and work as a team. Together, you will be helping 

people in their time of need and making a difference. You will also be able to build 

relationships with partner agencies such as other emergency services as well as the local 

community.  

Many on-call firefighters have other commitments such as full-time, part-time or self-

employment (primary employment) and often fit their on-call hours in around that. Some 

on-call firefighters in primary employment have an agreement with their employer to leave 

work should they be alerted to attend an incident. Others provide cover during nights or 

weekends. Being an on-call firefighter also appeals to unemployed people who aren’t in 

primary employment. 

 

 



 

FF1 Inform and educate your community to improve awareness of safety matters. 

• Promote safety matters to inform your community 

• Facilitate learning through demonstration and instruction  
 

FF2  
 

Take responsibility for effective performance 

• Take responsibility for personal performance 

• Establish and maintain effective working relationships with people 

• Develop your own skills to improve your performance 
 

FF3 Save and preserve endangered life 

• Conduct a search to locate life involved in incidents 

• Rescue life involved in incidents 

• Provide treatment to casualties 

• Support people involved in rescue operations  
 

FF4 Resolve operational incidents 

• Control and extinguish fires 

• Resolve incidents other than those involving a fire or hazardous 
materials 

• Support people involved in operational incidents  
 

FF5 Protect the environment from the effects of hazardous materials 

• Mitigate damage to the environment from hazardous materials 

• Decontaminate people and property affected by hazardous materials 

• Support people involved in hazardous materials incidents  
 

FF6 Support effectiveness of operational response 

• Collect information on risks in your community 

• Collect information on resources in your community 

• Maintain internal resources  
 

FF7 Support the development of colleagues in the workplace 

• Communicate your own skills and knowledge to colleagues 

• Support development of colleagues  
 

FF8 Contribute to fire safety solutions to minimise risks to your community 

• Inspect premises to minimise risks to people, property and the 
environment 

• Report on issues arising at inspection  
 

FF9 Drive, manoeuvre and re-deploy fire service vehicles 3 

• Drive vehicles to incidents 

• Manoeuvre, site, and re-deploy vehicles  
 

 



 

Training: 
On-call firefighters are trained to the same level of competence as their full-time firefighter 
colleagues to ensure that Staffordshire Fire and Rescue Service can deliver an effective, 
efficient and competent service to people and communities across the county.  
 
A high level of commitment is necessary in order to become a competent on-call firefighter.  
Following successful completion of the recruitment process, you will be invited to an 
Introduction Day where you will be provided with information on health and safety and 
what can be expected from the 36-month development programme.  
 
In addition to this training, on-call firefighters will also be expected to attended weekly 
training sessions (also known as drill sessions) for two to three hours at their local fire 
station. 
 

 
Person Specification:  

• Anyone who is over 18-years-old 

• Someone who wants to make a valuable and worthwhile contribution to the 
community 

• Those who work or live close to your local fire station 

• People from a range of backgrounds that represents the diversity of our 
communities 

• People willing to uphold our Core Code of Ethics  
 

 
Equality, diversity, and inclusion: 
We continually recognise and promote the value of EDI, both within SFRS and the wider 
communities in which we serve. We stand against all forms of discrimination, create equal 
opportunities, promote equality, foster good relations, and celebrate difference. 
 
For more information on Positive Action please email the team on 
positive.action@staffordshirefire.gov.uk  
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